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A Message from NAHSE Florida Chapter President,

NATOIA ADELLA MCGARRELL, MBA
NAHSE Florida Members & Supporters:

I am honored and privileged to have the opportunity to serve as the first state-wide
president. I am excited about this is opportunity for statewide partnership to establish a
solid cornerstone of sustainability for the chapter. It is vital to the health and future of the
chapter that we have a distinct commitment to facilitating, encouraging, and embracing
participation from each region identified – NAHSE Florida, North Florida, Central Florida,
and the Panhandle. It is my pledge to you that I will foster an environment of inclusion and
promote participation from each region.
My vision as one Florida is to unite the state through state-wide programing that aligns
with the mission and vision of NAHSE National. We will address relevant local health
disparities such as sickle cell, diabetes, HIV, etc. We will also establish partnerships to
address social determinants of health and rendering services to the community. Our
alignment with local health institutions will enable us to render accessible healthcare to underserve communities.
The state-wide Sr. Advisory Council will present the Annual Health Summit that will address relevant healthcare
topics impacting the communities that we serve. Additionally, the key events executed in NAHSE Florida in the
past will be rotated throughout the state to assure ongoing participation and engagement.
In closing, through the NAHSE Starz Development Program (NSDP), we will serve as the premier talent source for
diverse healthcare leaders. Our focus and commitment to professionally develop and advance members in their
careers will allow us to gain the credibility to thrive in the industry. Join me on the journey to cultivate a sustainable
state-wide chapter that would embody both NAHSE National guidelines and advocate and support each of you. I
look forward to interacting with each of you at some point during my presidency and welcome all the growth and
accomplishment that 2020-2021 has to offer!
Respectfully,
Natoia Adella McGarrell, MBA
Masimo, Account Manager
NAHSE-FL, President
NAHSE Florida Chapter
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For more information please visit www.nahseflorida.org
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NATOIA ADELLA MCGARRELL, MBA

Account Manager, Masimo Corporation | President, NAHSE Florida

“WALK BOLDLY IN THE DIRECTION OF
YOUR DREAMS”
BY NATOIA A. MCGARRELL

Natoia Adella McGarrell, MBA, is the product of a
bicultural experience. She views life through the
lenses of the developing country of Guyana and
the inner city of West Philadelphia. Ms. McGarrell
graduated from Arizona State University in 2008 with
a Bachelor of Science in Business Management. She
later received her Master of Business Administration
with a concentration in International Business from
Nova Southeastern University. Her professional
journey began 11 years ago in the commercial side
of healthcare and is currently an account manager at
Masimo Corporation.

Ms. McGarrell completed a successful academic
journey and entered the healthcare field not by choice
but by chance. As a child Ms. McGarrell lacked a
representation of professional success, thus could not
identify with a specific career path. She was committed
to breaking the cycle of “broke-ism” that plagues her
family. As a result, she started her career as a sales
associate with Johnson & Johnson in the Durable
Medical Equipment division. She quickly advanced
to a territory business manager where she received
many accolades for her outstanding performance.
After receiving a promotion in 2009, Ms. McGarrell
moved to South Florida, where her career exploded.
In this newly promoted role, Ms. McGarrell received
the Rookie of the Year Award, President’s Club, and
Director’s Gold Club recognitions.
In 2013, she had the opportunity to transition to
Teleflex Medical, where she was the recipient of
unfair workplace treatment. The adversity faced at this
company did not seize her tenacity and ability to excel
as she achieved results over 100% to quota. While this
was not a pleasant experience, she learned a lot about
herself, the healthcare industry, and the importance
of advocating for equality. This experience created a
need for a positive outlet. NAHSE was presented as
the source of relief.
She decided to join the NAHSE organization in
2015 and is now the President of the NAHSE Florida

Chapter. She serves
as the first statewide president for
the chapter. Celesia
Valentine was the
driving force that
allow Ms. McGarrell
to see that NAHSE
Florida could be
the place of refuge.
A place where she
could keep her fire
ignited and grow
personally and
professionally. Ms.
McGarrell had no
Natoia McGarrell
interest in doing
anything other than supporting a friend, but the “fire
in her belly,” her vigor, and passion would not allow
her to be a silent member. As a result, she volunteered
to serve as the interim secretary. The interim position
gradually moved from a volunteer role to a “voluntold” permanent status.

Ms. McGarrell found NAHSE at a difficult time in her
career and a pivotal period for the chapter as a new
president was taking office. The marriage between the
organization and Ms. McGarrell produced tremendous
growth for both. Ms. McGarrell was able to escape the
adversity of Teleflex and NAHSE Florida was able to
benefit from her visionary and executioner nature. She
spearheaded the NAHSE Starz Development Program,
which is designed to create a pipeline of minority
healthcare leaders in Florida.

She also leveraged the Sr. Advisory Council to
spearhead the Annual Executive Leadership Forum
along with the Sr. Advisory Council Scholarship Fund.
The latter has been an important milestone for the
chapter as it is the component that is driving value to
membership and sponsorship. In the future, she would
love to infuse more structure into the chapter and
increase membership to four figures. She foresees the

(CONTINUED ON PAGE 3)

THE NATIONAL ASSOCIATION OF
HEALTH SERVICES EXECUTIVES
FLORIDA CHAPTER

SUMMER 2019 • VOLUME 6

2

NATOIA ADELLA MCGARRELL

NAHSE F LO RID A

“Walk Boldly in the Direction of Your Dreams”
(CONTINUED FROM PAGE 2)

NAHSE Florida Chapter as the primary talent source
for healthcare leaders and the organization that has
a visible presence in rendering care to underserved
communities in Florida. Her mission is to create
substantial partnerships with hospitals to advocate for
health equality throughout Florida.

As Ms. McGarrell advanced in her career, in 2018 she
transitioned to a capital sales position with Draeger.
During her role, she was given the opportunity to work
with the C-Suite administrators and Corporate account
teams, which allowed her to expand her reach and
enhance her competencies. While this opportunity
was short-lived, she had a robust learning experience
about mechanical ventilation, which enhanced her
marketability. She made such an impact at Draeger
that in August of 2019, she was recruited to join
Masimo Corporation.
Throughout her career, she has had many people
volunteer to guide her on this journey. She admires
her mother Candace McGarrell, who illustrates what
it means to live a full life. She taught her how to
take care of her family responsibilities and give to
others even in times of “not enough.” Uva Coles is
her INROADS mentor who continuously helps her to
navigate the dark, unfamiliar professional territory
that she courageously maneuvers. Mrs. Kim Fuller, her
West Philadelphia community mother, provided a safe
haven through the Devastating Precision Steppers
drill team, which kept her out of the inner-city streets.
She also instilled the importance of prayer. Christina
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Dominique Pierre is her sister in Christ who celebrates
her wins and is not afraid to tell her when she is
wrong. She helps to keep her grounded and focused.
According to Ms. McGarrell, time is scarce because
she finds herself constantly on the move. Despite
the scarcity, she creates time to read and socialize
with family and close friends. Her Caribbean heritage
equips her with a “spicy hand,” as she cooks dishes
that are flavorful and mouthwatering.

Most people are unaware that Ms. McGarrell was a
former beauty queen. She was crowned Ms. Guyana
in Philadelphia and competed in several beauty
pageants. It wasn’t until she watched the movie
“Two Can Play That Game” that she came close to
identifying professional success; that was the image
of Gabrielle Union coming out of a convertible, wellgroomed in a skirt suit with a briefcase. The image
exuded success to Ms. McGarrell, thus she aspired to
do whatever it took to live into her identified depiction
of success.

Three words that best describes Ms. McGarrell are
blessed, tenacious, and assertive. She predicts that she
will work as long as possible and will serve until she
takes her last breath. Her advice for people entering
the healthcare industry is to be flexible, patient, and
most importantly, to not compare themselves to
others. As a professional, she wants to be known as
authentic, positive, and genuine. Her motto is to walk
boldly in the direction of your dreams. She sends
good fortune to the reader of her story!
n
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DEBORAH LEE-EDDIE, FACHE, CPC, ELI™-MP
Owner, DLE Leadership Solutions

“HONEST. PASSIONATE. COMPASSIONATE. EFFECTIVE.”
BY SHELLY-ANN M. PARKINSON
“That NAHSE Florida will become a role model for other
statewide chapters, demonstrating the power of effective
partnerships as a strategy to keep NAHSE’s mission
relevant in an ever-evolving healthcare industry.” This
was Deborah Lee-Eddie’s response when asked about
her vision for the future of NAHSE Florida.
Deborah Lee-Eddie was the National President of
NAHSE from 1995 to 1997. She first became aware of
this organization, when NAHSE members, including
Nat Wesley from the Detroit Chapter, visited the Black
graduate students at the University of Michigan School
of Public Health. She was then completing a MHSA
degree and these members extended themselves as
advisors and mentors. Deborah became an official
member of the Detroit Chapter of NAHSE in 1979.
During her tenure as National President, Deborah
recounts the following milestones:

• “The Board secured a two-year Kellogg Foundation
grant to support the Chapters’ efforts to learn about,
teach, and initiate grassroots advocacy efforts, focused
on specific health issues of the underserved in their
communities.

• Put forth the first formal proposal to re-organize the
national structure with a paid full-time executive director.
The idea was more than a “few” years ahead of its time
and recently came full circle with the naming of Joy
Calloway as the Interim National Executive Director.

• With the support of, and often at the expense of the
Executive Committee members, we placed a great deal
of emphasis on being present with the Chapters, making
visits and participating in local events.
• While I was in office, and working for Kaiser, two
other NAHSE members, Jim Waller and Bernard
Tyson, sponsored what has now become a post Case
Competition tradition. We hosted the winning team’s
first presentation to the senior leadership team of Kaiser
Permanente, that year’s major sponsor.”

Deborah cannot
commit to a single best
memory of her time
as a NAHSE member
as there are so many
to list. “Many of my
closest friends and most
trusted advisors came
into my life through
NAHSE,” She reflects
fondly. She continues,
“Some of the best
educational sessions
I’ve attended were at
a NAHSE conference.
As a student and early Deborah Lee-Eddie
careerist, NAHSE
provided my first
entrée to highly trained, accomplished, Black healthcare
executives and to elected officials. Volunteering for
committees, I learned how to be an effective team
member and team leader outside the confines of my
day job. My appointment as an At-Large member of
the National Board provided tremendous insight into
the inner workings, interdependencies, and history
of the Association. All of these “bests” occurred in a
uniquely NAHSE fashion. Anyone who has ever attended
a NAHSE conference will tell you it’s as much family
reunion as it is business and professional development.
After all these years, when I meet students, and
new NAHSE professionals, and experience how the
Association continues to invest in the development
of Black healthcare leaders, while maintaining its
commitment to advocating for the underserved, I’m
confident my best NAHSE memories are yet to come.”
The professional development and leadership skills
sharpened through NAHSE has served Deborah
Lee-Eddie well, as she has held top level and C-suite
positions at some of the nation’s most prominent
organizations and hospitals. Here in South Florida,
she has held the positions of SVP/CAO of Jackson
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DEBORAH LEE-EDDIE
“Honest. Passionate. Compassionate. Effective.”
(CONTINUED FROM PAGE 4)

Children’s at Jackson Memorial Hospital. She is
currently the owner of DLE Leadership Solutions
providing interim leadership and executive coaching.

Deborah Lee-Eddie is certified as a Fellow in the
American College of Healthcare Executives (FACHE),
a Certified Professional Coach (CPC), and an Energy
Leadership Index™ Master Practitioner (ELI-MP). She has
been recognized by the NAHSE South Florida Chapter
in 2018 as a Founding Chapter Member, former NAHSE
National Senior Executive Award recipient, former
National Judge and Overseer for the Malcolm Baldridge
Quality Award.
With all her outstanding achievements, Deborah still
sees herself as “under construction.” She doesn’t
believe that her greatest personal achievement has yet
been reached, as she counts on everyday presenting
new opportunities to be a better person, friend and
family member. As a little girl, her thoughts were more
about becoming a pianist, singer or professional rollerskater. She feels that she was placed on her career
path by the grace of God. She recalls, “I had planned
on a career as an adolescent psychologist only to
recognize as a senior in undergrad that advocation
wasn’t something I was well suited for. When it was
time to apply to graduate school, I didn’t have a plan B.
I didn’t even know there were professional healthcare
executives. At a time when I was clueless, God put
people and situations in place that led me to apply
to the School of Public Health and the rest as they say
is history.” She credits people like Pat Webb, Percy
Allen, Howard Jessamy, and Denise R. Williams as
professional influences and mentors who helped to
shape her career.

For anyone seeking to follow in her career path, Deborah
advises, “Follow on your path, experiment until you find
something you are passionate about. Be forgiving of
yourself and others as you pursue that passion.” It may
also be wise to take her personal motto to heart: “I seek
each day to bring light, to be bright, and see positive
possibilities everywhere.”
n
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GAIL E. BOUIE, RN, MS, FACHE

Retired Healthcare Executive & Co-Founder of NAHSE South Florida Chapter

“THROUGH CHRIST- LIVING LIFE LIKE IT’S GOLDEN”
BY TASHANIA MORRIS
While attending Texas Woman’s University Campus in
Houston, Texas, Gail E. Bouie was introduced to the
National Association of Health Services Executives
(NAHSE) by her graduate advisor. At the time, she was
pursuing a Master of Science Degree in Healthcare
Administration and was impressed with the resources
NAHSE had to offer. Upon joining, she was further
impressed with the level of support, networking
opportunities, mentors, and the ability to connect with
African American leaders within the healthcare field.
As a child, she was hospitalized with appendicitis. This
experience had a profound effect on her and at ten years
old, she knew she wanted to become a nurse. In 1971,
her dream came true when she graduated from Dillard
University, in New Orleans, Louisiana with a Bachelor of
Science Degree in Nursing. She truly enjoys providing
care and support to those in need.
Gail Bouie is now a retired healthcare executive and feels
extremely blessed to have had a very successful career
spanning over 40 years. Her career started as a nurse at
the Desire Methadone Clinic in the Ninth Ward of New
Orleans and culminated into her final position as the
Executive Director at the University of Miami, Sylvester
Cancer Center. Under her direction, the Center
experienced significant growth in patient volume,
revenue, patient satisfaction and services.
Throughout her career, she has worked in several
different capacities and areas of the country, which
included nursing, operations, regulatory compliance,
medical staff education and development, and
quality/risk management. Her leadership roles
included, but were not limited to Vice President of
Quality, Memorial Hospital, Chattanooga Tennessee;
Chief Operations Officer, Broward General Medical
Center, Fort Lauderdale, Florida; Executive Director,
University of Miami, Plantation and Coral Springs,
Florida; Independent Regulatory Consultation with
Judy Courtemanche and Associates, Charlotte, North
Carolina; Board Member Behavioral Health. She also had
management roles at The Methodist Hospital, Houston,
Texas, Onslow Memorial Hospital, Jacksonville North
Carolina, HCA Northwest Medical Center, Margate,
Florida and Memorial Healthcare System, Hollywood,
Florida. In addition, Gail served as an examiner for the

Florida Governor’s
Sterling Quality Council.
Gail Bouie has been
a member of NAHSE
for over 35 years and
a founding member
of the South Florida
NAHSE chapter, which
she began in 1995 with
Deborah Lee-Eddie.
She also served as the
Chapter’s President in
1997 and that same
year, the Chapter
was chartered at the
National Educational
Conference Meeting. Gail E. Bouie
Regarding her NAHSE

affiliation, she has served in several leadership roles
at the national and local levels. Her participation at
the national level included but was not limited to the
Educational Conference Chair and Chair for three
conference galas and workshops facilitator. Her most
enjoyable role was serving as a semifinal judge for the
Everett V. Fox case competition for seven consecutive
years. In early 2000, Gail was invited by Professor
Nat Wesley, a long time NAHSE member and friend,
to provide the Keynote speech at the Florence
Gaynor Distinguished Lecture Series to Health Care
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“Through Christ- Living Life Like It’s Golden”
(CONTINUED FROM PAGE 5)

Administration students at Florida A & M University
(FAMU).
Throughout her career, Gail Bouie has had some
significant mentors and supporters who have influenced
her career. She believes God placed many gifted and
unselfish people in her life to positively direct her
career path. To name a few, Jane Lee, VP of Nursing at
The Methodist Hospital, Houston Texas, and NAHSE
members including Percy Allen, Kevin Lofton, Deborah
Lee Eddie, Nat Wesley, Pat Webb, Tracy Thomas
Prigmore. As a result, she strongly believes in giving
back. Gail served and continue to serve as a mentor to
over 10 healthcare careerists.
Being a member of NAHSE has had some great
moments. She recalls having the opportunity to
meet many influential healthcare executives such
as Kevin Lofton, Lloyd Dean, Deborah Lee-Eddie,
Patricia Maryland, Andrea Price, Percy Allen (NAHSE’s
Godfather), amongst others. She also had the
opportunity to meet community/political advocates
such as, the Honorable John Lewis, Tavis Smiley, Tom
Joyner, Florida Gubernatorial candidate, Andrew
Gillum, Susan Rice, Dr. David Satcher, Les Brown,
Patricia Russell McCloud, Donna Brazile, the Late
Honorable Elijah Cummings, Rowland Martin, and
many others. The memory she will always cherish is
meeting First Lady Michelle Obama at a fundraiser in
Fort Lauderdale in 2007.
Gail Bouie envisions future growth for NAHSE Florida
and sees the Chapter creating its own educational
conference and case competition that will support the
National Conference and Case Competition Event. She
would also love to see an increase in the number of
scholarships offered to deserving students passionately
pursuing a career in healthcare leadership and
embracing NAHSE’s vision.
Her greatest personal achievement is being the
mother of two awesome and successful daughters,
Jamie Pollock (Nathan) and Sabrina Bradley (Brennon);
and the grandmother of three vibrant and intelligent
grandchildren, Jordan, Bryson and Nia. She has been
honored with several awards, including the Soror of
the Year, Alpha Kappa Alpha Sorority, Inc., Zeta Rho
Omega Chapter and as a member of Alpha Kappa
Sorority for fifty years, she was honored as a Golden
Soror in 2019; M-I-A Legacy Magazine, Top Florida
Healthcare Professional, 2015; ICABA, as a leading
Healthcare Leader, 2012; Sistrunk Historical Festival, as
an inspiring healthcare leader at their 25th Anniversary;
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and South Florida
NAHSE Chapter as
the Co-founder of the
Chapter.
Three words that
best describe Gail
Bouie are intelligent,
approachable, and
determined. Her
advice for anyone
seeking to follow
in her career path
is, “Be prepared
and stay focused.”
Surround yourself
with positive people,
but also expose yourself to people from all walks of life.
Life lessons can be learned in every situation. Have a
mentor who will be accessible, objective, honest, and
resourceful. Be able to accept failure and learn how to
use it to your advantage. Bottom line, “Never Give Up.”
With that said, her motto is, “Through Christ and my
faith, I can do all things through Christ who strengthens
me because I know my living has not been in vain.” Each
day she tries to give back unselfishly as it was given to
her. The past 45 years have been a fantastic ourney,
as she benefited from being a member of amazing
organizations that took her from providing nursing
care at the bedside to C-suites and board rooms,
facilitating and directing executive decisions. Her career
allowed her to work with leading healthcare leaders
and renowned physicians. Her career also allowed her
to meet influential professionals who lead prestigious
healthcare systems and organizations. WOW what a
Blessing!
Now in her new chapter, RETIREMENT, she enjoys
spending time with her family (especially her 90 year
old mom) and friends, traveling, enjoying jazz cruising,
bowling with the Retired Bowlers (need to improve
average), dancing (Church Praise Team), reading,
watching and attending Miami Heat and Dolphins
games, supporting her sorority, and most importantly
increasing her spiritual growth. She continues to serve
as a resource to NAHSE Florida and a mentor on the
National level. Now, she is absolutely living her best
life because it is GOLDEN, doing things that genuinely
ignite her soul. Best of all, she is THANKFUL for all of
God’s Blessings for an Awesome Journey.

n
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ROY L. HAWKINS, JR., FACHE

Senior Vice President & Chief Executive Officer, Jackson Memorial Hospital

“NATIVE SON RETURNS HOME TO MAKE AN
IMPACT ON HIS COMMUNITY”
BY SHELLY-ANN M. PARKINSON
“I cannot think of a moment in my professional career
that NAHSE Florida has not been a part of,” reflected
Roy L. Hawkins, Jr, the current Senior Vice President
& Chief Executive Officer of Jackson Memorial
Hospital and a former National President and South
Florida Chapter President of NAHSE. After joining
the Washington DC Chapter as a student member at
Howard University in 1994, NAHSE Florida has been
a consistent thread in the professional development
and career trajectory of this Miami native.

Roy L. Hawkins, Jr. was born at Jackson Memorial
Hospital, the very facility he now leads. Thus, his
sentiments run deep and he carries the mantle with
extra pride knowing that he steadily built his career
with the goal in mind to come home and have an
impact on his community. Even though he was already
building an impressive resume in C-suite positions
in major healthcare systems, Hawkins always had
dreams of running Jackson Memorial Hospital.
That opportunity first presented itself when he was
recruited to the CEO position at Jackson North in
2017. He held that position for two years until he
transitioned to his current role.

Growing up in Carol City, Miami, Hawkins wanted
to become a physician and he had a mother whose
resolute response to everything was, “You’re going to
college.” Thus, he was always clear about his direction
and knew that he just had to remain focused, humble,
and spiritual, as God has always been a central part
of his family’s life. However, when he went to Howard
University, he realized that he was not cut out for
medicine as he fainted in lab class. His lab professor
quickly advised him to drop the class or get a “D.” This
forced him to consider the School of Business where
he saw for the first time that there was an option for
a Master of Health Administration degree. He saw a
flyer on the information board while at the School of
Business for a NAHSE Florida meeting and joined after
attending. He credits these fateful occurrences with

ordering the steps to
his success.

Hawkins earned a
Bachelor of Business
Administration degree
from Howard University
followed by a Master of
Health Administration
degree from Florida
International University.
He spent several years
in various leadership
positions for the
Department of Veteran
Affairs and served
as Chief Operating
Roy Hawkins
Officer for Johnston-

Willis, a Healthcare Corporation of America hospital in
Richmond, Virginia, before returning to South Florida
to the CEO position at Jackson North. Along the way,
Hawkins shared that he was involved with NAHSE
Florida chapters everywhere that he lived.
“This organization offers unparalleled networking.
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“Native Son Returns Home to Make an Impact on His Community”
(CONTINUED FROM PAGE 8)

That’s what NAHSE Florida does for you,” Said
Hawkins. He relayed that through NAHSE Florida, he
has been mentored and influenced by many people
from multiple perspectives. Lifelong NAHSE Florida
members, Kevin Lofton, the CEO of CommonSpirit
Health, and the late, Bernard Tyson, CEO of Kaiser
Permanente, have been instrumental as pacesetters in
his career development as they had career trajectories
similar to his own and they helped him to gage where
he was going. Hawkins shared that outside of NAHSE
Florida, he looks to Montgomery Watson as a mentor
from a fatherly perspective and a model of how to
find balance in his life. From a human perspective, he
is grateful for the personal relationship he has had
with the Honorable Congressman John Lewis, as he
respects his perseverance for speaking up for our
culture.
Hawkins feels that he has an innate responsibility
to give back and does so in many ways including
mentorship. He explained that NAHSE Florida has
also been a vehicle for him to serve and he has done
so at every level. As President of the South Florida
NAHSE Florida Chapter he was able to connect with
a new generation of leaders in a thriving chapter with
a great mix of professionals. “I am so proud of the
South Florida Chapter,” said Hawkins of the current
leadership, “The leadership team has amassed
an unprecedented number of members while
simultaneously developing and hosting the best in
class educational and networking events. My vision
for the Chapter is to continue to serve as a catalyst for
minority healthcare executives and to set the national
standard for chapter development.”

For anyone seeking to follow in his career path,
Hawkins advises, “I would tell them to have vision.
Write it down. Be bold about your vision. At the end of
the day, realize and understand that it is up to you to
do and execute it. God blesses what you do.”
n
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SHYROLL MORRIS, MBA, MPH, FACHE

Vice President of Oncology and Digestive Health Service, WellStar Health System

“PATIENT CENTERED PROFESSIONAL”
BY TASHANIA MORRIS
Shyroll Morris is the Vice President of Oncology and
Digestive Health Service Line at WellStar Health
System. Her passion and commitment have led to her
continued success throughout her career, spanning
over 20 years. She is board certified in Healthcare
Management through the American College of
Healthcare Executives (FACHE) and is also a Certified
Professional in Healthcare Quality (CHPQ). She has
a master’s degree in Business Administration from
Florida Atlantic University, a master’s degree in Public
Health, Health Care Organization and Management
from the University of South Florida, and a Bachelor of
Science from the University of Florida.

One of the main reasons she chose a career in
oncology health care was because her family was
impacted by cancer and she wanted to be able to
help others during the tough process of navigating
cancer care. She spent 11 years at the University of
Miami Sylvester Cancer Center and worked in several
positions. When she left, she was the Chief Operations
Officer - Satellites. During her role, she successfully
developed satellite facilities, expanded the market
and played an integral role in developing Sylvester’s
Cell Transplant Program. Before that, she worked at
Broward Health for nine years and was the Regional
Manager of Cancer Services and Performance
Improvement.
She was encouraged to join NAHSE by Gail Bouie
when she first started her career as a healthcare
executive and became a member in 1999. NAHSE
gave her the ability to network with healthcare
executives and created opportunities to develop
programs to support the community and engage
students who are interested in the field. From 20002001, she served as President-Elect of the South
Florida Chapter and in 2002-2003, she was the
President of the Chapter. She has also served on the
National Committee for the 2002 Annual Educational
Conference held in Miami. One of her favorite chapter

milestones is the National
Conference that they
hosted in 2002 in Miami
Beach. As a result of this,
they started networking
events for new South
Florida Executives.

At an early age, she
dreamed about becoming
a hospital administrator,
and even though she
changed her majors a
Shyroll Morris
couple of times, she ended
up right back where she started. Gail Bouie, former
President of NAHSE has been one of the biggest
influences in her career, acting as a mentor while
helping her to create a successful career.

Shyroll has received several prestigious awards. In
2008, she was the NAHSE National Recipient of the
ACHE Executive Leadership Program Scholarship.
While working at UM Sylvester Comprehensive Cancer
Center, she played an integral role in coordinating
the Patient Safety and Performance Improvement
program, which has been recognized by the State of
Florida Cancer Center of Excellence.
In 2013 she also received the Health Grades Patient
Safety award along with the Governor’s Sterling Team
Showcase Award. In her spare time, Shyroll enjoys
cycling and hiking. Not only is she successful in her
career, but she has climbed Mount Everest Base Camp
and Mount Kilimanjaro, something most people have
never attempted. Her advice for people entering the
field is to “volunteer for projects even if you don’t
know if you can learn it. Be a sponge and get as much
exposure as you can. Write notes and research even
if it is not in your department.” She would like to be
known as a patient-centered professional who cares.
One day when she retires, she envisions a life by the
beach.
n
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JASMIN D. SHIRLEY, MPH
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PAST PRESIDENT- NAHSE SOUTH FLORIDA CHAPTER 2004 - 2012

JASMIN D. SHIRLEY, MPH

Retired Senior Vice President | Community Health Services at Broward Health

“DRIVEN BY PURPOSE”
BY STAR A. SMITH
“Know your purpose, and live each day in that
purpose” is the personal motto of Jasmin D. Shirley,
former Senior Vice President of Community Health
Services at Broward Health and Past President of
NAHSE South Florida, an honest, caring, inspirational
leader, who always rises to the occasion. Ms. Shirley
has always managed to take on difficult tasks that
significantly have positive impacts on communities.
Early in her career quest, Ms. Shirley considered
becoming a physician, specializing in internal
medicine or to become a veterinarian, caring for
horses or large marine animals, but purpose led her
down a different path. Ms. Shirley retains a Bachelor
of Science degree in Zoology with a minor in
Chemistry and a Master of Science in Public Health,
Epidemiology and Administration. She has been
recognized by the State of Florida as one of the Top
Women in Medicine; Top South Florida Women
in Leadership in Healthcare by Legacy Magazine;
Healthcare Trailblazer; March of Dimes Women of
Distinction; has received the NAACP Francis Hooke
Award; Tenacity Award from Congressman Hastings;
and the Fortitude Award from BCAC of Delta Sigma
Theta Sorority, Incorporated; and the 2019 African
American Achiever in Community Service presented
by JM Family Enterprises.
As a member of NAHSE since 1998, this native
Floridian who was raised in Fort Lauderdale, is

passionate about her community. Her passion
dueled with a love for science, led her to serve her
community. This, she accredits to the nurturing and
guidance of both parents, Dr. Calvin Shirley, OB/
GYN, and Jeanette L. Shirley, RN, who were also
her first role models and mentors. Throughout her
entire professional career in healthcare, she also
counted on the wisdom and guidance of infectious
disease professor, Dr. Margaret McCloud; former
administrator, David Roach; former Commissioner
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of the North Broward
Hospital District and
personal mentor, Cora
E. Braynon, RN; and
former CEO of North
Broward Hospital
District, Wil Trower,
as being the most
instrumental in her
development and
growth.

However, it was an
interest in infectious
diseases and the
inception of the HIV/
Jasmin D. Shirley
AIDS epidemic that
warranted her career
path. It was like the stars aligned, and her sparked
interest led to various opportunities presenting
themselves, thus contributing to thirty-seven great
years of service to healthcare. NAHSE has assisted in
propelling her passion to actively engage with peers,
tenaciously serve minority communities, and establish
a worthwhile vehicle for networking and comradery.
Passionate, tenacious, and loyal are character traits Ms.
Shirley recognizes within herself, aiding her evolution
to the role of President of the NAHSE Florida Chapter,
now known as NAHSE Florida.
Prioritizing educational development and the
opportunity for career enhancements, Ms. Shirley
spearheaded the local chapter’s educational
conferences. She also brought NAHSE national
leadership to the South Florida area, including four
past national presidents. A momentous milestone
occurred under her tenure which comprised of
one National Educational Conference and the
reinstatement of the South Florida Chapter after a very
brief elopement. It all prompts fantastic memories
of the best networking and genuine concern by elite
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professionals for Ms. Shirley. She recalls the guidance
provided by mentors who introduced her to NAHSE, “I
have enjoyed every National Educational Conference
attended and participated at every public service
initiative held during the conferences with great
pleasure.”

Moving forward, Ms. Shirley envisions the organization
having more of a significant statewide presence.
“How impactful it would be to have NAHSE heavily
engrossed in advocacy and policy development
throughout the entire state of Florida,” She said. She
foresees this chapter taking the lead in developing
guiding principles for other chapters which may want
to replicate the expansion of their chapters statewide.
Ms. Shirley believes that her greatest personal
achievement involves the development and
implementation of the infrastructure to implement
a wide variety of coordinated and integrated
services across multiple organizations and hospitals
throughout Broward County that effectively serve
all communities impacted by HIV disease since the
inception of AIDS in South Florida. She is proud that
the network remains in operation serving the Broward
County area.

Understanding the outstanding influence of her
parents and the great mentors in her life, Ms. Shirley
continues to mentor others coming into the field.
She encourages her mentees to be strategic and
open-minded in thought and actions to find their true
passions. Motivating them to learn more and give
their best always. As a woman of faith, she tells them
to “pray for discernment, learn the wisdom in patience
and the art of being flexible.”

Now retired and enjoying a meaningfully filled life,
she’s making more time for reading and relaxing
by any means necessary. She enjoys scuba diving
and exploring underwater environments, as well as,
traveling when she’s not playing the piano, cooking or
indulging on her love of horses.
n
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CELESIA VALENTINE, PH.D., MBA
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PAST PRESIDENT NAHSE SOUTH FLORIDA CHAPTER 2013-2014

CELESIA VALENTINE, PH.D., MBA
Master Networker and Community Advocate

BY SHELLY-ANN M. PARKINSON
& DR. CELESIA VALENTINE
Daughter to Air Force Parents, Dr. Celesia Valentine
was born in Sacramento, California, where she would
embark on her journey as a Healthcare Executive.
At a young age, Dr. Valentine knew she wanted to
become a master networker and impact the medical
community. After 25 years of healthcare business
development and consulting, Dr. Valentine continues
to pursue projects that are meaningful and impactful
to the many communities she continues to serve.
Dr. Valentine believes in taking advantage of all
educational opportunities, and her journey began with
obtaining a Bachelor of Arts degree in Psychology and
Marketing from California State University. She would
then continue to obtain her Master’s in Business
Administration from the University of Philadelphia
and then a Ph.D. in Philosophy with a concentration
in Global Leadership and Business Development
from Lynn University. Her dissertation focused on the
Factors Influencing Networking Behaviors for Career
Success. Dr. Valentine received her Lean Six Sigma
Yellow Belt from Florida International University and
serves as a member of the Professional Advisory
Committee for Northcentral University School of
Health Sciences.
In Dr. Valentine’s immediate past role as Vice President
of Business Development at iVantage Health Analytics,
a subsidiary of The Chartis Group, she continued to
fuel her passion for change and innovation in the
healthcare space. Dr. Valentine joined the National
Association of Health Service Executives (NAHSE),
where their fellowship and mentorship initiatives
within the healthcare arena intrigued her to get
involved. As the first non-hospital administrator to
hold the presidency of the South Florida Chapter, she
is quite proud of her contributions to the organization
that has given her so much that she continues to
assist being a valuable mentor to young careerists in
the healthcare space. Dr. Valentine had brought over
$200,000 in corporate sponsorship to the chapter in
support of her advocacy work.
Within the last year as Advocacy Chairperson for
NAHSE Florida, Dr. Valentine was able to procure
$1,500 donation two years in a row from Hologic
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Inc., and a onetime $25,000 grant
by Chartis Group
to support free
mammograms in
the South Florida
community for The
Women’s Breast and
Heart Initiative.

For 2020, she will
continue to serve
this initiative and
community as one
of their active board
members. She
Celesia Valentine
continues to impact
the community by
securing a 3-year grant of $150,000 to support Agape’s
Mental Health initiative under her direction while still
with iVantage Health Analytics under the Chartis Group
Foundation.
Dr. Valentine believes that her greatest achievement
is raising awareness about healthcare issues and
initiatives that impact underserved communities,
along with growing the chapter. By seeking out
mentors and having a diverse network of executive
leaders, Dr. Valentine sees herself as a connector and
influencer. She believes that making your network plus
networlding is critical to career and business success.
“Be open to everyone and don’t be afraid to network
and networlding,” is something Dr. Valentine always
demonstrates.

As Dr. Celesia Valentine departs from the Florida
Chapter to the South Carolina Chapter of NAHSE, she
will continue to lend her support and expertise to the
chapter in any way possible.
Note: Networlding is a collaboration of thoughtful,
dedicated leaders across the country and the world
that believe in the following principles:
• Share in the belief that anything is possible
• Strive to make a positive difference in the
lives of others
• Do good while doing well
n
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CHRISTIE GRAYS, MBA
Founder & President | I Am C.H.I.C.

“CHRISTIE HAS IT COVERED”
BY TASHANIA MORRIS
Christie Grays is the Founder, and President of I
Am C.H.I.C Company, which is a lifestyle consulting
business, specializing in wardrobe and lifestyle
consulting. C.H.I.C. stands for Christie

Has it Covered. During her professional career, she
successfully changed careers three times and has 14
years of experience in the healthcare field. She has an
MBA from Alliance Manchester Business School and
a Bachelor of Arts degree in English from Spelman
College. Christie has a diversified educational
background including studies abroad in Manchester,
England and Hong Kong.
Before joining NAHSE, she was a member of a larger,
“majority” healthcare organization; however, while
attending a conference, someone invited her to a
NAHSE event, and she fell in love with the people and
the mission. Around the time she joined NAHSE, she
was the Vice President of Business Development for a
company and she covered a territory of 9 states. She
thought the NAHSE connections would open doors
and allow her to deliver better results for her company.

Christie served as president of NAHSE South Florida
from January 2015 to December 2017. She also
served on several national committees, including
the nominations committee, co-chair of the gala
committee, co-chair of CEO educational sessions,
and has judged the national case competitions and
chapter of the year awards. Christie is an inspirational
leader who takes a vision and turns it into reality.
During her time as president, she grew NAHSE South
Florida to new heights. Membership increased by 87%
and the financials were improved by 1000%. She was
very strategic and sought out multiple sponsorship
opportunities to increase the chapter’s revenue.
Under her presidency, the chapter received its first
$10,000 sponsorship, special thanks to Jasmin Shirley,
who played an integral role in making it happen.
The chapter also received a $5000 sponsorship,

special thanks to
Kim Griffin-Hunter
and several other
$2,500 sponsors. The
highlight was being
sworn in by Florida
State Senator Dwight
Bullard.

Christie has so
many special
memories since she
joined NAHSE, the
friendships she has
developed, have
been the best part.
Christie Grays
She also remembers
how excited she
felt when she had the honor to introduce NAHSE’s
legends, Patricia Maryland and Eugene Woods, during
the opening session of the conference held in Miami
in 2013. She was also given the opportunity to serve
as co-chair of the National Conference Gala, along
with Gail Bouie, when it took place in Houston in 2012.
It was a red-carpet theme with large golden statues
and “fake” paparazzi conducting interviews on the red
carpet. They knocked it out of the park!
Christie Grays is a native of West Point, Mississippi,
and moved to Miami after she was recruited by a
commercial real estate firm to lease office buildings in
the Miami-Dade portfolio. She had a successful career
in commercial real estate from 1996-2009. She began
her career in healthcare in 2005 when she began to
develop medical office buildings for hospitals. She
has worked in several different capacities within the
healthcare field. She was the Director of Government
& Community Relations at Baptist Health South
Florida, the VP of Business Development at Apollo
MD, and Director of Business Development for Duke
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“Christie Has It Covered”
(CONTINUED FROM PAGE 14)

Healthcare Realty.

Currently, she is in her third career and truly enjoys
being a lifestyle consultant helping

individuals to dress chic and classy and develop the
image they want to project to the world. She started
the company in 2016 and went full-time in 2018.
Over the life of her career, she has earned numerous
awards, such as the Thurgood Marshall College Fund
Distinguished Young Leader Award, she was also
chosen by her peers to win the Miami-Dade Chamber
of Commerce Board Member of the Year award.
Additionally, in 2012, she was voted best dressed by
Brickell Magazine, and in 2019 she was featured in
the magazine and given an entrepreneur profile. Even
though she has won numerous prestigious awards, her
most significant personal achievement is accepting
Jesus Christ as her personal savior.
While there is no doubt that Christie is driven, she has
two mentors that she looks up to. They have played
a critical role in her career. She admires Donna Ginn,
who is a corporate executive turned entrepreneur and
Ricardo Forbes, a former healthcare executive. In her
spare time, she enjoys relaxing and reading fashion
magazines. She has an amazing eye for fashion. At
the tender age of 10, she wanted to be a model and a
doctor when she grew up, and she has the paperwork
to prove it.

When she retires, she would like to travel and enjoy
life with her husband, Jermaine Chambers. Her advice
to other professionals looking to follow her career
path is, “my career path has been nontraditional, and I
appreciate that. I have had many diverse experiences,
and that has made me ready for almost anything. I
advise people to follow their passions, know their
worth, and be happy.” Her motto is to “know your selfworth and cause others around you to know it too,”
echoing M. Athalie Range, who said this to her in a
private setting around 2004.
As a visionary, having a succession plan was extremely
important to her as she groomed Grant McGaugh as
the next NAHSE South Florida chapter president after
her. Throughout his leadership he was able to take the
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chapter to new heights that she didn’t even imagine.
She thinks, “NAHSE is in a great position to continue
to grow and develop exceptional leaders. Whereas I
am no longer in healthcare, NAHSE will always be near
and dear to my heart! I am grateful for the opportunity
to have led.”
She would like to be known as a great leader with a
collaborative spirit. Christie Grays continues to be a
respected leader within NAHSE South Florida and will
always be remembered for the exemplary work she
did by taking the chapter to the next level, increasing
its visibility and growing its revenue through
sponsorship.
n

THE NATIONAL ASSOCIATION OF
HEALTH SERVICES EXECUTIVES
FLORIDA CHAPTER

NAHSE FLO RID A
NAHSE SOUTH FLORIDA IMMEDIATE PAST PRESIDENT – 2018-2019

GRANT McGAUGH

Owner & Managing Director | 5 Star BDM

“GAME-CHANGER”

BY SHELLY-ANN M. PARKINSON
As a little boy growing up in Omaha, Nebraska, Grant
McGaugh admired Bruce Lee and wanted to become
a kung fu karate master. Well, that did not technically
happen, but Grant did grow up with a warrior spirit
that kicked down many barriers and chopped any
blocks that came his way. This resourceful and faithful,
divorced father of three, has always persevered and
believes in living a well-balanced and full life.
“My father wore a shirt and tie to work every day as a
draftsman and I wanted to work with my mind instead
of my hands,” Grant stated, as he reflected on his
father being his greatest professional influence and
mentor.

Grant McGaugh is a proud member of the BryantFisher family, affectionately known as the “Dozens
of Cousins,” with over 3000 living descendants and
the largest African American family in the State of
Nebraska. Actress, Gabrielle Union is a notable family
member. Grant is in the Walker branch and at 98, his
grandmother was currently the oldest living relative.
It is this firm foundation of faith and family that keeps
him grounded and serves as the root of all his success.
As the Immediate Past President of the NAHSE South
Florida Chapter, Grant McGaugh has spearheaded
unprecedented growth, as the Chapter now moves
from a regional entity to a statewide chapter. Over
his past two years, the Chapter has seen Florida
membership triple. Institutional and hospital
sponsorships have quadrupled, and community
relationships have expanded with local associations,
hospitals, and community healthcare organizations.
Under his leadership, the chapter was renamed,
NAHSE Florida.
McGaugh joined NAHSE in 2015 with the goal to
improve his professional network and to help grow
the minority leadership pipeline in healthcare in
the South Florida community. During his tenure as
president, he, along with an incredible leadership
team, achieved some significant milestones. They
included:
• Tripled membership growth to over 100 paid
members.

• Grew corporate
sponsorship to over
20 participating
healthcare
institutions.
• Started the first
online news
publication.

• Started the
first Executive
Leadership Forum
for members.

• Started an annual
Women’s Leadership
Award Gala.
• Started branding
the Chapter through
video in 2019.

Grant McGaugh

• Fully integrated the website with social media
platforms such as Facebook, Instagram, Twitter and
LinkedIn.

• Initiated the first CEO Healthcare Summit featuring
the leaders of Broward Health, Jackson Health,
Broward Community and Family Health Center and
Memorial Healthcare System at FAU Davie campus
with over 150 attendees.
• Expanded the Chapter to a statewide organization.
• Grew online followers from 13 to 10,000 in a twoyear period.

“Under my leadership the South Florida executive
team deployed several exciting and progressive
initiatives that allowed me to observe professional
growth of each board member. Additionally, the
comradery amongst the team in Orlando at the
national education conference was one of my best
memories”, was McGaugh’s response when asked
about his best NAHSE memories. Looking forward,
his vision for the Florida Chapter is for it to grow to
1,000 members by 2022; continue to be the voice of
the underserved populations in the State of Florida;
for there to be a Regional Educational Seminar,
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scholarships for MHA students and undergrads.
He would also like to see more Internships and
fellowships in partnerships with all of our healthcare
institutions in the State for pipeline leadership for
minority healthcare executives.

McGaugh is a veteran information technology (IT)
sales professional with over 20 years of experience
and loves connecting with people with similar
interests. “The internet boom of the 1990’s intrigued
me to get involved with the information age,” said
McGaugh. He attended DeVry Institute of Technology
where he received a degree in Electrical Electronics
& Communications Engineering. Throughout the
years, he has racked up certifications such as: Cloud
Technology Associate, IT Business Conversations
- HPE, Selling Business Outcomes- Cisco, Avaya
Sales Expert , VMware Associate, and AWS Cloud
Practitioner.
As the Owner and Managing Director of 5-Star BDM,
McGaugh uses his skills as a super connector to coach
and consult with leaders, teams and organizations
to improve efficiency and effectiveness. He has also
worked at the expert and executive level for multiple
organizations such as Zones, Inc., Centurylink, and
Avaya. He has received numerous awards and special
recognitions, such as, the 2019 nomination for
Healthcare Leadership by Legacy Magazine, the 2018
Gold Sales Achiever, TOP SALES Achiever, Gold Award
Honors, and the President’s Club. He balances his
professional life with his love of sport fishing, which he
enjoys in the Everglades and on Biscayne Bay.

Grant McGaugh explains that he is the CEO and
owner of his own professional career. For anyone
seeking to follow in his career path, McGaugh’s
advice is sage, “Understand that your skill is in human
awareness and learn to hone that skill and visualize
the client challenge from their point of view and
provide insightful options and solutions to strategic
business problems. In his retirement, he hopes to
be working as an entrepreneur and a mentor for
students and early careerists to advise them on
becoming successful professional sales executives
and healthcare advocates.
n

17

THE NATIONAL ASSOCIATION OF
HEALTH SERVICES EXECUTIVES
FLORIDA CHAPTER

STATE BOARD INSTALLATION

NAHSE FLO RID A

NAHSE FLORIDA 2020 BOARD INSTALLATION

“To navigate your future you need to understand your past....”

Your history, My history, Our history was the theme
for the NAHSE Florida 2020 Installation ceremony A
tribute the relentless effort our leaders exhibited during
the pursuit to gain black surgeon privileges in Florida
Hospitals. Special thanks to the giants Nelson L. Adams,
M.D. Dr. Edwin Hamilton, Dr. George Simpson, and
infamous Dr. William Morris for the relentless effort
they displayed on their pursuit to achieve equality in
healthcare delivery. 50 years ago blacks did not have
privileges in institutions like Broward
Health. We can comfortably enter this new
decade with a sense of appreciation and
accomplishment

Health serves as the premier partner with NAHSE
FLORIDA building and shaping the pipeline of minority
healthcare leaders for their system. This would not be a
reality if not for Jonathan Watkins, MPA, FACHE Zari S.
Watkins, Esq., MBA David J. Clark MBA, FACHE, LEED AP,
CGC, SL Faith-Simone Hunte MBA, PHR, SHRM-CP Eileen
OBrien-SPHR-SHRM-SCP and many others. Thank you
for your commitment to diversity and inclusion! n

NAHSE FLORIDA set a platform to
acknowledge the milestones and
celebrate the modern day triumph for
Black healthcare executives in South
Florida at the Urban League of Broward
County. Only blocks away from where
pioneer Dr Sistrunk had his practice.. The
chapter also installed the first state board
during this incredible night of History,
Fellowship and Vision. The story of the 1st
Black Physicians was told by the clinicians
who lived it. The newly expanded NAHSE
FLORIDA Chapter was brought to life by
Nelson L. Adams, M.D. Jasmin Shirley,
Dr. Edwin Hamilton, Dr. George Simpson
and pioneer Dr. William Morris. This
historical event featured clinicians and
administrators that have served the South
Florida community for over 60 years,
spanning the time between Civil Rights to
Human Rights.
Delighted to share that today Broward

THE NATIONAL ASSOCIATION OF
HEALTH SERVICES EXECUTIVES
FLORIDA CHAPTER

18

NAHSE FLORIDA

Empowering the Next Generation of Health Care Leaders Today

Be a Part of Something Great!

JOIN TODAY!

For more information please visit us at
OUR NEW WEBSITE!

www.nahseFlorida.org

(305) 562-1825

